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Professional organizations offering workshops and other services to department chairs (sample only):

American Council on Education, Department Chair Resources (http://www2.acenet.edu/resources/chairs/index.cfm)
American Mathematical Society (http://www.ams.org/profession/leaders/workshops/chairsworkshop)
American Political Science Association (http://www.apsanet.org/content_62030.cfm) 
Association of Departments of Foreign Languages (http://www.adfl.org/seminars/index.htm) 
Council of Colleges of Arts & Sciences (http://www.ccas.net) 
Council of Independent Colleges (http://www.cic.edu)
Council of Graduate Departments of Psychology (http://www.cogdop.org/)
Department Chair Institute (http://departmentchairinstitute.net/index.html)
The IDEA Center (http://www.theideacenter.org/category/helpful-resources/consulting-topic/-department-chairs)
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Dare to Chair Conflict Proactively, Lucretia C. Scoufos. 
The Department Chair, 20 (2) (Fall 2009)
Chairing in the Twenty-First Century, Don Maness and Jim Stillwell.
Positive Chairing: Moving from Solving Problems to Making a Lasting Difference, Jeffrey L. Buller.
The Chair as Servant Leader: Identification and Development, Daniel W. Wheeler. 


Books and Articles:
Allen, David.  Getting Things Done: The Art of Stress-Free Productivity, Penguin, 2002. Numerous resources at http://www.davidco.com/
Buch, Kimberly; Huet, Yvette; Rorrer, Audrey; & Roberson, Lynn (2011): Removing the Barriers to Full Professor: A Mentoring Program for Associate Professors, Change: The Magazine of Higher Learning, 43:6, 38-45.
Buller, Jeffrey L.  The Essential Department Chair:  A Practical Guide to College Administration.  San Francisco, CA:  Anker Publishing, 2006. 
Chu, Don.   The Department Chair Primer: Leading and Managing Academic Departments, Anker Publishing, 2006.
 “Conflict Resolution: Resolving Conflict Rationally and Effectively.” Mindtools. 6 September 2010.  http://www.mindtools.com/pages/article/newLDR_81.htm
Fogg, Piper.  “Can Department Heads Be Trained to Succeed?” The Chronicle of Higher Education, October 19, 2001.
Gmelch, Walter H. Coping with Faculty Stress. Newbury Park, CA: Sage Publications, 1993.
-----. “What Stresses Department Chairs.” Center for the Study of the Department Chair Newsletter 4:2, 1995.
----- and Miskin, Val D. Chairing the Academic Department. Newbury Park, CA: Sage Publications, 1995.
----- and Miskin, Val D. Leadership Skills for Department Chairs.  Bolton, MA: Anker, 1993.
Gmelch, Walter H, and Schuh, John H., eds. The Life Cycle of a Department Chair.  New Directions for Higher Education, no. 126, 2004. 
Gunsalus, C.K. The College Administrator’s Survival Guide.  Cambridge:  Harvard UP, 2006.
Hecht, Irene W. D. et al.  The Department Chair as Academic Leader. Phoenix, AZ:  The American Council on Education and The Oryx Press, 2006.
Higgerson, Mary Lou.  Communication Skills for Department Chairs, Anker Publishing, 1996. 
Lees, N. Douglas.  Chairing Academic Departments: Traditional and Emerging Expectations, Anker Publishing, 2006.
Lucas, Ann F.  Strengthening Departmental Leadership: A Team-Building Guide for Chairs in Colleges and Universities,  Jossey-Bass, 1994.
Munger, Michael C. “10 Suggestions for a New Department Chair.”  The Chronicle of Higher Education, April 8, 2010.
Reiter, Howard L. “Advice to a New Department Chair.” The Chronicle of Higher Education, October 7, 2008 
Shipley, David and Schwalbe, Will.  Send: The Essential Guide to Email for Office and Home, Alfred A. Knopf, 2008.
Twale, Darla J., and Barbara M. DeLuca.  Faculty Incivility: The Rise of the Academic Bully and What to Do About it.  San Francisco, CA: Jossey-Bass, 2008.
Vedantam, Shankar.  The hidden brain: How our unconscious minds elect presidents, control markets, wage wars, and save our lives, New York: Spiegel & Grau, 2010.








Prepared for UNC System Department Chairs Workshop, Friday Center, Chapel Hill, 26 & 27 January, 2012. Presented by Nancy Gutierrez (UNCC), Timothy Johnston (UNCG), and Alan White (ECU).
